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SET YOUR HEALTHCARE FREE 

 

Around the clock affordable  

healthcare. 24/7 on-demand  

access to a licensed physician  

anytime, anywhere. Stop wasting  

time and money at the doctor’s office, urgent 

care or ER. Telemedicine consultations via  

phone or email will set your life free. 

 

  



Growth of Telemedicine 

Telemedicine, means using information 

and communications technologies for 

the delivery of healthcare services. 

By 2015 Industry experts realistically foresee  

100 million individuals/year 
accessing virtual care services like telemedicine. 
 
 
This level of growth mirrors the development of the 
popular MinuteClinic model, which had less than 

100,000 visits in 2006  
and in late 2011 grew to more than  

10 million visits/year  
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100+ Carriers across 26 states  
reimburse for telemedicine: 

States with legislative mandates:  
California Colorado 
Georgia  Hawaii 
Kentucky Louisiana 
Maine  New Hampshire 
Oklahoma Oregon 
Texas  Virginia 
And Growing… 
Maryland Vermont 

PREDICTION- ALL MAJOR PLANS 50 STATES – 36 MONTHS 

Trend: Rapid Growth of Telemedicine 

Widely reimbursable and becoming fully 
integrated into the delivery systems and 
benefit offerings of major health plans and 
self-funded groups.  



The Affordable Care Act (ACA) specifically mentions 
telemedicine as a tool to improve access and information 
delivery as part of the focus on more cost-effective care 
delivery 

 Healthcare now a right/obligation for all by 2014 
 ~ 20% of Americans currently uninsured  

 Likely to increase strain on already-strained system 

 Estimated 100,000 doctor shortfall by 2025 
 NYTimes Article: Doctor Shortage Likely to Worsen With Health Law 

 Anticipated 1/3 of hospitals close by 2020 
 David Houle and Jonathan Fleece 

Why Now? 



 Most offices open < 40 hours/week, ~ 24% 
 CLOSED over 75% of the time (168 hours/week) 

 Avg. time to make an appointment, 3 weeks 

 Avg. time spent in waiting room, 23 minutes 

 Top 3 reasons for ER visits are sinus, ear and upper 
respiratory infections 
 EASILY diagnosed and treated via phone 

 75 - 90% of visits originate from stress/fear factors 

The Problem for Member/Consumers 



  $2.7 Trillion…  
Total U.S. healthcare expenditures in 2011 

 

  $225.8 Billion…  
Annual costs to employers for productivity 
losses related to personal/family health 
problems 

 

  70 Million… 
Employees miss work annually due to 
illness and medical appointments, for a 
total of  408 Million missed days 

* Stewart WF, Ricci JA, Chee E, Morganstein D. Lost productive work time costs from health conditions in the United 

States: results from the American productivity audit. J Occup Environ Med. 2003;45(12):1234-1246.  

Costs + Productivity Loss: Hard On the Bottom Line 

Opportunity is knocking! 



Solution: Improve Access to Care 

Ways to Consult 
• Telephone 
• Secure email 
• Video 
• Mobile Application 

“High Tech - High Touch” 

Virtual Care: 
• Reduce Cost 
• Expand Access 
• Improve Outcomes 
• Extend services beyond 

boundaries 
• Right size care 



Improve Access 
Multiple ways to  

Consult 24/7  

Drastically Lower Costs 
Avoid high cost settings  
like the Doctor’s office,  

Urgent Care/ER 

Care Coordination 
24/7 Physician consultations - 

Clinically efficient, effective  
and most convenient 

Quality Care 
Licensed Physicians that  
can provide information, 
diagnose and prescribe  

Rx medication* 

* If appropriate 

Phone, Email, Video, 
Mobile Application 

Save Time 
Save Money 

Reduce Absenteeism 

Get Information/Diagnosis 
Anytime, Anywhere 24/7 

 

Feel Better Fast 

Most Affordable Cost Setting 

Better  Outcomes 

Leading the Transformational Shift 

+ + + 



Symptom Checker 

Interactive questionnaires designed 

to narrow down condition or illness 

Personal Health Manager-Online/Mobile App 

Health Risk Assessment 

Interactive health tools identify 

health risks and promote wellness. 

Wellness Tool & Lab Ordering 

Promote prevention with discount 

wellness tests for at risk 

population. 

ePrescribing to Choice Pharmacy 

Safer and faster way to get RX 

medication when necessary. 

Interactive Health Tools 

Programs to help stop smoking, 

learn about diet, nutrition  & more 

Health Library  

The latest articles sorted by topics, 

most popular or key words 

Your Brand Here 



The Most Ways to Consult 24/7 

* Non-Controlled Substances 

24/7/365 On-Demand Physician Consultations 

Via Phone, Web (Video/Email) and Mobile Apps 



Cloud-Based Telemedicine Capabilities 

Member Experience 

https://www.consultadr.com/Members/login.aspx 

 

https://www.consultadr.com/Members/login.aspx
https://www.consultadr.com/Members/login.aspx


iDR 24/7– Mobile Application 



   Video Consultations / Face to Face 



Wellness and Prevention 

More Value 



RX Discount Card / Program 

• Accepted at more than 60,000 chain and 
independent pharmacies nationwide Choice 

• Operational since 1992 and currently 
servicing millions of program members 

Recognized 
program 

• An average of 22% off regular retail 
pharmacy price Savings  

• Discount provided at point of service No paperwork 



 50 State PCP Provider Network 

 U.S.-based, Board Certified / Eligible  

 Credentialed to NCQA Standards 
 

 Additional Specialties Coming Online: 

 Pediatrics,  Cardiology,  OB / GYN 

Mental Health , Endocrinology 

Our Physician Network 



Quality Assurance & Patient Safety 

 Continuous Quality Improvement 
 

 100% of Consults are Documented and 
Recorded 
 

 Regular CQI Medical Records Reviews 
 

 Weekly CQI Audio Recording Reviews 



Who are our Doctors? 



Credentialed With Top Carriers 



73% 

27% 
73% Address  

Top 25 Diagnosis 

Triage to alternative level  of care when necessary.  

 

Well-Defined Scope of Telemedicine Services 

 Cold/Flu  
 Sinus infections  
 Upper Respiratory Infections  
 Allergies 
 Headaches 
 Urinary Tract Infections  
 Bronchitis  

 

 Zithromax Z-Pak 
 Amoxicillin 
 Albuterol 
 Augmentin 
 Tessalon 
 Azithromycin 
 Keflex 
 Bactrim 

 

  

 Macrobid 
 Pyridium 
 Biaxin 
 Allegra 
 Bactrim 
 Ibuprofen 800 
 Nasonex 
 Lipitor 

 

* NO DEA CONTROLLED SUBSTANCES 

Common Medications Prescribed* Common Conditions 

 Cipro 
 Lisinopril 
 Tamiflu 
 Prednisone 
 Metformin 
 Flonase 
 Diflucan 
 HCTZ 
 Levaquin 

  

Stomach Ache/Diarrhea 
Eye infections 
Ear Infections  
Rash/Skin Irritation  
Yeast Infection  
Other GYN complaints 

82% 

18% 82% Address  
Top 50 Diagnosis 



Seamless e-prescribe 

Features / Benefits 
Electronic prescribing 

 Less errors 
 Surescripts 
 RX history 
 Med2Med 

interaction 
 Decision support 
 Evidence based 

Pharmacy of choice 
 By home, work, 

hotel 
 Less wait 
 Formularies 
 Insurance 

Documented in EMR 
Reported to PCP/Plan 



Big Picture Results - Reduces Costs 

Data and dollar amounts are based on national averages. Amounts listed may not reflect actual billed charges 

65% of members would 

have gone to PCP at cost of 

$153 

 

10% of members would have 

gone to Urgent Care at cost of 

$350 

 

15% of members would have gone 

to Emergency Room at cost of 

$1029 

 

Estimated lost productivity to employers Consult A Doctor 

telemedicine services help eliminate 1000’s of hours of lost 

productivity due to medical absenteeism & presenteeism 



Consult A Doctor – Proven Results 

Avoided higher cost settings-  a doctor office, ER or UC visit 
 

90% 

Reported being very satisfied with their consult 
 

+96% 

 Resolved their issue with telemedicine 
 

~90% 

Did not have to take off work 
 

50% 

 Minutes- Average consultation duration 
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The Numbers– Proven ROI  

Savings 

$76,581 

Savings 

$26,290 
Savings 

$51,436 



Employers- Lower HealthCare Costs- Proven ROI  

Member Utilization 18.00% 

Annual Doctor Office Savings $179,010 

Annual Emergency Room Savings $277,803 

Annual Urgent Care Savings $27,000 

Productivity Add-Back $421,394 

Total Annual  Cost Savings $905,234 

Return On Investment 764% 

Eligible Members:  10,000  

Annual Investment  (fees paid by payer $1.00):  $100,000 

Total Lives  (including family):  17,500 

The table above demonstrates the direct reduction of health care claims cost as a result of deploying the CADR 
service.  In addition to significant direct healthcare claims savings, the table illustrates the improved productivity 
when employees eliminate unnecessary doctor office and emergency room visits. 



Flexible Pricing Schedules 

Plan: Complete Plan Complete Plus Unlimited 

PEPM       

Number of Family Members  Member + 5 Family members Member + 5 Family members Member + 5 Family members 

One Time Registration Fee WAIVED WAIVED WAIVED 

Informational Consults:       

On Call-Consult Fee  Unlimited – Included Unlimited – Included Unlimited – Included 

E-Consult Fee  Unlimited –Included Unlimited –Included Unlimited –Included 

Diagnostic Consults:    2 Free per Family/Yr.   

Priority Consult Fee $ 38.00 $ 38.00 $ 0.00 

By Appointment Fee $ 38.00 $ 38.00 $ 0.00 

Personal Health Manager  INCLUDED INCLUDED INCLUDED 

Medical Questionnaire Telephonic 

Intake Fee 

$10.00 Telephonic 

Included if completed on-line 

$10.00 Telephonic 

Included if completed on-line 

$10.00 Telephonic 

Included if completed on-line 



Flexible Plan Design and Real-time Deductible 

*Additional cost may apply 



Sample Implementation Timeline 

Member education 
and engagement 
program scheduled 

Day 1 

Collect emails & phone  
Numbers of members 
 
Define communication 
and awareness plan 
 
Define reporting 
requirements 
 

Group  
executes agreement 
 
Eligibility and claims  
documentation  
Provided by Group 
 

Go live 
Healthier employees 
Happier employees 
Reduced costs!  
 

Prepare and fulfill 
member material 

Day 30 

*based on group size 



Membership Kit 



Education & Engagement 

Comprehensive  program that offers  

targeted, informative and engaging: 

 

 Brochures, flyers and posters 

 Email Campaigns 

 Voiceshots & Voicemail Blasts 

 Member Presentations/Webinars 

 Landing pages, microsites  

 Social media 

 Merchandise 

 And more! 



Awareness & Marketing 

Welcome Packet: 
 Mail trifold 
 Welcome letter 
 Membership Card 

 

Collateral: 
 Cobranded website (optional) 
 Posters 
 Flyers 
 Payroll Stuffers 
 Seasonal messages 
 Email messages  
 Voice shots   

 
Also available at additional fee - Magnets, FOBs, Postcards, Tabletop Collateral 

Most collateral is provided in PDF format 



Healthcare Analytics 

Utilization and savings reports can be provided upon request. On a 
monthly, quarterly or YTD basis. 
 
Reports include: 
 

1. Number of members (primary and dependent) 
2. Consultations by type 
3. Utilization Percentage 
4. Benefit Utilization Savings 



What Our Clients Are Saying 

“Simply want to say that it's so nice to be 

able to call in for things like sinus 
infection or ear infection and not have to 
miss work or kids to miss school for minor 

issues.  And the price =)” - Employer 

“Was recommended with our AETNA 

insurance and we’re so happy with it” - 
Employer 

“One client had an employee who was 

on the road and feeling really bad; she 
called Consult-A-Doctor and received 
prescription from a local pharmacy and 
was able to continue her travels and 

business meetings.. – Broker Partner 

“Many KUDOS to you for wonderful cost 

savings, time savings and friendly 

service” – Broker Partner  

“As premiums increase and benefits 

erode, telemedicine services are a low-
cost way to moderate the loss. My Groups 

absolutely love it!” – Broker Partner  

“I have heard nothing but good reports 

from my employees regarding all aspects 
of the service. Access for rural areas really 

helps – versus high cost of ER”  
- Employer 

BROKER COMMENTS EMPLOYER COMMENTS 
PAYER 

COMMENTS 

SCORED 

9 
OUT OF  

10 



Why Choose Consult A Doctor 

 Most Comprehensive – Service + Platform  
 Most Mature Platform 
 Most Proven Platform  
 Most Ways to consult with a doctor- phone, 

online - secure email, video, mobile APP 
 Highest Utilization in the market 
 Highest ROI in the Market 
 Most Flexible platform 
 Increase revenue 
 Gain new clients 
 Competitive Market Advantage 

Leading the telemedicine revolution: 

NOTE: iPad not required 



In Good Company 



The information contained in this presentation is confidential and proprietary to Consult A Doctor, Inc. and may not be copied or distributed for any reason without express written authorization of 

Consult A Doctor, Inc. Nothing contained in this presentation should be considered as a formal commitment, solicitation or binding in any way. 
 

Consult A Doctor 

846  Lincoln Rd, 5th Floor 

Miami Beach, FL 33139 

www.ConsultADoctor.com 

 

Thank you! 
 

Q&A 


